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September 21, 2012

Ms. Marlene H. Dortch

Office of Secretary

Federal Communications Commission
445 12™ Street SW

Washington, D.C. 20554

RE: WC Docket No. 10-90: Annual Reporting Requirements for High-Cost Recipients §54.313 (a)(2)
through (a)(6) and (h)

Pursuant to Section 54.313 (a)(2) through (a)(6) and (h) of the Federal Communications Commission’s
rules, enclosed are the 2012 annual reporting requirements and certifications for SEI Data, Inc., Study
area code 329009. SEI Data, Inc. is a state-designated ETC, and as such, is submitting to the
Commission relevant information from reports it files with its state commission for §54.313 (a)(2)
through (a)(4).

SEI Data, Inc. is sending you the most recent report information sent and filed with the [URC in 2012
covering 2011 data.

Should you have any questions, please contact me via email mleach@seidata.com or by phone at 812-
667-5100.

Sincerely,

Michael Leach
General Manager

Enclosures

CC: IN Public Utilities Commission

4005 1% 50 - PO Box 7 o
Dritlshorg, IN 47018
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Annual Reporting Requirements pursuant to § 54.313(a)(2)-(6) FCC Mail Room
WC Docket No. 10-90
§ 54.313(a)(2) — Outage reporting
My company was not required to collect this information in 2011.
_X__ My company collected this information pursuant to state utility commission requirement.
A copy of the report is attached.

§ 54.313(a)(3) — Unfulfilled service requests
X

My company was not required to collect this information in 2011.

My company collected this information pursuant to state utility commission requirement.
A copy of the report is attached.

§ 54.313(a)(4) — Customer complaints per 1000 connections

My company was not required to collect this information in 2011.
X My company collected this information pursuant to state utility commission requirement.
A copy of the report is attached.

§ 54.313(a)(5) — Service quality standards and consumer protection rules

| certify that the reporting carrier is in compliance with applicable service quality standards and
consumer protection rules.

§ 54.313(a)(6) — Ability to function in emergency situations

| certify that the reporting carrier can function in emergency situations as set forth in 47 CFR
§54.202(a)(2). Specifically, the reporting carrier has a reasonable amount of back-up power to
ensure functionality without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations.

| am authorized to make this certification on behalf of the company named above and, to the best of
my knowledge the information reported on this form is accurate. This certification is for the study
area(s) listed below. (Please enter your Company Name, State and Study Area Code)

Company Name State Study Area Code

SEIl Data, Inc. IN 329009

(If necessary, attach a separate list of additional study areas and check this box.) I:l



Signed,

' U SPID Qs ISP B pate:  9/21/2012

[Signature of Corporate Officer

Michael Leach

[Printed Name of Corporate Officer]

General Manager
[Title of Corporate Officer]

Carrier's Name SE| Data, Inc.
Carrier’s Address 14005 US 50/ PO Box 7/Dillsboro, IN 47018
Carrier’s Telephone Number (812) 667-5100
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FCC Mail Attachment A
AFFIDAVIT
As an authorized corporate officer of SEI Data, INC. (company
name), I, Michael Leach (print name), under penalty of perjury, hereby affirm

familiarity with and understanding of the requirements of the Communications Act of 1934 as
amended by the Telecommunications Act of 1996 with respect to the receipt of Universal
Service funds and affirm that funds received will be used only for the provision, maintenance,
and upgrading of facilities and services for which the support is intended pursuant to 47 U.S.C.

254(e).

Y\ ek i
(Signature)

C’)‘*Lﬁ%fh\ MANA qe
(Title) >

q ~ - Ao i'-
(Date)

Subscribed and Sworn to before me this \flt\l day of ég @ goper »AD.20 1

NOTARY PUBLIC ém&,\‘\(\g M

My Commission Expires R-\% - A0\,




Attachment B

2012 High Cost Universal Service Funding Certification

For Eligible Telecommunications Companies
IURC Cause No. 42067

Each ETC is required to complete this form in order to receive certification by the Indiana
Utility Regulatory Commission that the carrier is eligible to receive federal high-cost loop
support, local switching support, safety valve support, or safety net additive support. For
questions that have already been answered pursuant to the FCC’s 47 C.F.R 54.313 compliance
filing due July 2, 2012, the ETC may attach a copy of that filing with this report if desired. If
you need to attach additional sheets, please do so. If you have any questions, please contact
Sally Getz at 317-234-1543. This information is due back to the Commission no later than
August 17, 2012.

Carrier Name: SEI Data, Inc.

Study Area Code 329009
IURC Cause No.:  42067-HLS-44

Carrier Address: 14005 US Highway 50

Dillsboro, IN 47018

Contact Name: Michael Leach

Contact Email: mleach@seidata.com

Position: General Manager

Phone: 812-667-5100 FAX: 812-667-8177

1. With regard to your Study Area(s) please provide the following information, using the
most current year-end financial statements (preferably audited):

High Cost Loop Support: $ 0
Safety Valve Support S 0
Safety Net Additive Support $ 0
Local Switching Support $ 0
Total Federal Support: $ 0




Total Number of Lifeline Customers' 1

2. Explain how your company uses federal universal service funds. Indicate how those
funds will be applied to provision, maintain, and upgrade eligible facilities and services.

Provision: $1,102
Maintenance: $5,850

Upgrade: $0

4. Please provide information regarding outages that have lasted 90 minutes or more for
any facilities that your company owns, operates, leases or otherwise utilizes that would
have affected at least ten percent of the end users served in a designated area. This
would also include any 911 facilities. Also include in this report the time/date of outage,
the number of customers affected by the outage, the services affected, the geographic
areas affected by the outage and steps taken to prevent similar outages in the future.
None to report

5. Please provide the number of complaints per 1,000 handsets or lines.
.006 percent per month, 25 total reports for 2011 for 345 lines

6. Does your company offer a stand alone local usage plan (for LECs, also known as basic
telecommunications servicez) throughout its designated service area?
SEI Data, Inc. offers unlimited flat rate local service as well as the same EAS calling pattern
as the Incumbent LEC in our designated serving area.

7. Your company may use this section for compliance reporting pursuant to 170 IAC 7-
1.2-4. Each ETC is required to report annually, its current rate for residential local

exchange service.
Our current rate for basic local service is $10.00

!To calculate this number, use the most updated figure as of the date of this survey.



